Open Seminar
October 10th. 2011 at YAMAYURI Mike Kaizaki

( INTRODUCTION, HOTEL, SHOPPING, RESTAURANT, SIGHTSEEING)
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>
It is important to know other cultures ( To know other cultures is important )
= | do not like you. => | don’t think he is right.

what is dinner ?

It is the chief meal of the day

What s for dinner ? It's your favorite Sukiyaki “ 7
: Are you Suzuki-san ?  Aren’t you Suzuki-san ? = Yes, I'm Suzuki. No, | am not Suzuki
> =
**  Aren’t you hungry ( ?
= _ ( No, I am.) = Yes | am.
YES, NO

| am hungry. | am not hungry.
: Whois that man ? He is my friend.
=> He is a friend of mine. He is one of my friends. =

—>

** This is Mike. He is my friend.




USA

This is KAIZAKI of SANSAN-kai. Is Mr. Ueki available ? Can | talk to Mr. Ueki ?
| (would) like (want ) to talk to Mr. Ueki .

\ Chair

He is out of (off) his chair.

Just moment please (sir) !

Ueki. Yes, this is Ueki. Speaking. Yes, speaking.

He is not available. He is out of town. He is out of office. He is gone. He is on the phone.

When will he be back ? Thank you Welcome
This is my pleasure !

He will be back tomorrow. (Shortly . Next month.)

. : . |
OK'! | will make a phone tomorrow , thank you (for your help) ! | appreciate , Ueki-san !

* Thank you very much indeed.
. :

You are welcome, Welcome. Certainly , Bye-bye Thank you for not smoking
Please refrain from smoking




Sansan Kai, may | help you ?
This is Sansan Kai,, may | help you ?
Sansan Kai .

May | have your name please?
Who is it ? Who are you ? ~ —~ G

| think you've got the wrong number.
You have a wrong number.

Just a moment, please. I'll connect you to Mike.
Wait a little bit. ——C———

Thank you for calling.
Thank you for your calling.




| beg your pardon? Pardon?
I'm sorry.
Excuse me.

what did you say ? g

I'm sorry, | can't hear you. (Please say it again.)

Would you speak a little louder and more slowly? | am not native Englush speaker.

Sorry ,could you tell me your name ,please ?

Could you spell your name, please?
Could you spell out your name for me?

I'm sorry, could you call again?
Could you call again later ?

I'll get someone who can speak English to call you.
Please give me your telephone number ?
Please give me your phone number ?




Could you hold a moment, please?

He'll be with you in a moment.
He'll be back shortly.

Mr. Yamada is on the phone at this moment, do you want to hold?




What can | do for you? What can | do for you today ?
May | help you ?

I'll pass you to Mr.Yamada.

I'll connect you with someone who can help you.

I'll transfer you to someone who can speak English.
I'll transfer you to someone who can speak better English.

I'll connect you.

Who would you like to speak to?




What section are you calling?
Which section are you calling?

What department are you calling?

Which department are you calling?

We have two Yamada. May | have his department?
May | have his first name? g =

Hold on please.

Go ahead please.




p/b,l/r,th/s

a .

OK)

Table

Game

OK)




books, caps, dolls , houses, watches

Boxes, buses, glasses, dishes, babies

Knives, men, people, teeth, feet, children,

To shake hands, Shoes, Lips, fingers, bicycle.

Glasses, Ladies & gentlemen

One two three eleven thirteen one hundred

1st (first) 2nd(second) 3rd ( third) 4th (fourth)  13th (thirteenth)

1/32--- one thirthy second

2009 : two thousand nine. 1998 : nineteen- ninety eight

23464 twenty three four sixty four _007 :double o seven




